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Learning Aim A User interface design

[bookmark: _Hlk23759562][bookmark: _Hlk518116398]Please be aware that Component 1 is not assessed by examination. The following questions review the material covered in the lesson. Questions and marks are given so that students and teachers can assess understanding and are not representative of the assessment method for Component 1.
Answers
1.	Two types of user interfaces are menu-based interfaces and GUIs (Graphical User Interfaces).	[2]
	Give two other types of user interface:
speech / natural language
forms
text-based interface
sensors
2.	The following photo shows a graphical user interface (GUI) on a tablet computer.	[3]
[image: ]
	State three features of this interface.
Icons – to run programs/apps
Background screen
Key items such as battery life/time on top permanent bar
Apps/operating system may display key information on the main screen
Icons are all the same size and represent their program
Icons are all labelled with the program name
Or any other reasonable feature of the interface



[image: ]3.	A delivery company makes use of a handheld device for 
scanning packages when they are sent to customers.
	They are deciding whether to use a GUI, menu based 
user interface.
(a)	Complete the table below to show two advantages 
and disadvantages of using a menu based user
interface or a GUI.	[4]

	
	Advantages
	Disadvantages

	Menu-based interface
	Easy to select pre-defined choices
	May not be appealing/modern to the workers or customers that see it

	
	Easy to read each option
	Not so good for those who struggle reading English

	GUI
	Easy to understand – very intuitive
	Graphics may make finding options take longer

	
	Quick to learn how to use
	Fewer options can be displayed on the screen at the same time


Some examples are given for advantages and disadvantages. Many other points are possible.
(b)	Now make an assessment of which handheld device the delivery company should use.
	For your assessment you should compare the advantages and disadvantages to decide which are more important. You should also provide a conclusion.	[3]
An example assessment and conclusion:
There are clear benefits and drawbacks from both types of interface. The scenario says that these devices are to be used by delivery drivers. The amount of English/text that will be encountered will therefore be relatively small, so could be learnt by those who struggle with English. If the company is trying to keep deliveries efficient, then a menu interface may be faster. If however, they are trying to present a modern image to customers, they may wish to go for a GUI as this looks more modern.
The interface may need to be able to cope with taking photos of deliveries and displaying them. If more advanced use such as this is required, then the benefits of a GUI may outweight the drawbacks.
The assessment and conclusion can be different to above and should reflect the advantages and disadvantages given in the previous part.

	[Total 12 marks]
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